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Landing Page
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❖ Login to Midland , Zitron, Teletel or Zitron Fulfilment.

❖ Contact Us Information



Login Page
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❖ Top Menu

❖ Action Panel

❖ Footer
Menu
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❖ Home – To redirect to landing page.
❖ LOGIN – Login Page.
❖ FORGOT PASSWORD – To get password reset link.
❖ EMAIL US – To email us regarding the products, shipping, payment,

promotion, system, suggestion and / or others enquiry.

Top Menu
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Action Panel – Login

❖ Avoid key in wrong user name or password more than 3 times. User account will be
suspended if 3 times failed login attempts.



Action Panel - Forgot Password
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❖ For password reset.
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❖ Key in email here.

❖ The reset password link will then sent to entered email when user press the Reset
Password button.

Email For Password Reset Link



❖ Press ok to proceed. Note that security message might pop up when clicked on the link.
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Password Reset Link



❖ Key in new password here and press Submit button. User will then redirect back to
the Login page.
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Change Password



❖ A message will prompt out to inform the users for successful password changed.
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Password Changed Notification



❖ An email will also sent to the user to notify on password change.
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Password Changed Successfully Email



❖ Key in user name and new password then click Sign In button to login.
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Login With New Password



Action Panel - Email Us
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❖ Feel free to drop us an email whether it is regarding the products, shipping, payment,
promotion, system, suggestion and others enquiry.  
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❖ Fill in “Subject”, “Name” and “Email”, then select “Enquiry Type”. Keep “Message” as
detail as possible.

❖ Upload attachment (if any), then click the Submit button.

Fill In Detail



❖ Note that each attachment size should not exceed 8MB. A message box will prompt out
if one of the attachment had exceeded the limit.
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Email Attachment Limit
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❖ An acknowledgement email will sent each time the enquiry is submitted.

Email Us Acknowledgement Email
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❖ INFORMATION – To get more information, start from the company itself until Shipment
Tracking as shown below. Just click the words to redirect to the
related page.

❖ CONTACT US – Contain information about how to contact us and the operation hours.

Footer Menu



LOGIN



Login Account Activation
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❖ User will receive activation link via email for login account activation as shown below.
Just click on the link to proceed to Activate Account page.
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❖ User might encounter security message when clicked on the link, press ok to
proceed.

Security Message Alert
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❖ Key in new password here. Note that user must agreed to the “Terms and
Conditions” to proceed. User will be redirected to the Login page after set the
password successfully.

Set Password



Login
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❖ Key in user name and password here.



Home Page
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❖ User will be redirected to Home page upon successfully login.



PROFILLING



❖ User can view company details from Company Profile page.
❖ Current Overdue Amount is available in company profile and top right corner.
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Company Profile



❖ User can view login activity in User Profile page.
❖ User can also change login password here whenever necessary.
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User Profile



OFFLINE PAYMENT



Transactions – Offline Payment
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❖ From the Transactions menu go to
Offline Payment.



Page 2

Offline Payment
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❖ Status – To view current Total Outstanding Amount, Over Limit Amount, Overdue
Amount and Floating Amount.

❖ Upload – To upload transaction slip. 

❖ History – To view payment history.



Status Tab
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❖ Total Outstanding Amount – Total unpaid amount.
❖ Over Limit – Amount which is beyond/over the entitled credit limit.
❖ Overdue Amount – Total unpaid amount that had been due.
❖ Floating Amount – Funds that had been debited by dealer and haven’t credited to the

payment yet.



Upload Tab
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1) Select payment date. 3) Key in payment amount here.

4) Key in Transaction Ref No..This 
is mandatory for “Cheque”,
“Online Payment” and “Credit Card”.

2) Select bank which payment
made.



Transaction Slip Upload
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5) Browse and upload transaction slip here.

Note: Maximum 8MB file size is allowed for transaction slip upload. Allowed format 
are image and PDF file.



Attachment Preview
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6) View attached transaction slip here.



Detail Preview
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Detail Preview Options
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❖ Hide the title. 

❖ View in full screen.

❖ Borderless preview window.

❖ Exit detail preview.



Transaction Submission
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7) Confirm the details then click Submit to 
proceed. Else, click Reset to clear the inserted
information.



Details Confirmation
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8) Confirm then click Submit to complete the transaction. Click
Cancel to start with new transaction.



Print Payment Receipt
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9) Print out the payment receipt.



Submission Status & Reference ID
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❖ Submission status indicates if the transaction is submitted successfully. 

❖ Unique ID as
reference for 
each transaction
made.



Payment Receipt
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History Tab

Copyright Protected By Zitron Enterprise (M) Sdn. Bhd.Page 14

❖ Click for Payment Details.

❖ Status include: 
KIV (Keep In View) – Transaction verification in progress.
Approve  - Transaction is approved.
Reject  - Transaction is rejected.

❖ Record Search box.

❖ Page navigation menu.

❖ Transaction Submission status.



History Tab – Payment Details
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❖ Back to history tab.

❖ Remarks from
accounts department .



THE REPORTS
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Standard Reports Function

❖ Brief introduction on buttons and functions available in Reports module such as
print and / or download report, record sorting, pagination, searching and etc. 

❖ Note that these functions are standard for all the reports.
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❖ Rotate the report here.

Reports Rotating Function
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❖ Download the report here.

Reports Download Function
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❖ Print report here.

❖Make sure the Destination is the desired printer.

Reports Printing Function
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Record Listing & Searching

❖ Determine how many records to display in the listing, ranging from 10, 25,50 and 100
records.

❖ Keyword search box.  The keyword are base on columns available in the listings
and can only accept one keyword at one time.

❖ Refer to above Sales Order listing example. User can only key in the
keyword for none other than columns “SQ No”, “SO No”, “Tranx Date” and
“Delivery Type”.

❖ Different report accepts different keyword for searching function.
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❖When this symbol appear, it means more detail of the transaction is
available. Just click in to view the details.

❖ Record sorting function.  By default it will sort by ascending order base
on first column. Click again to change to descending order. 

❖ Note that this sorting function cannot handle multiple columns sorting.
Meaning that user can only sort the listing base on one column at one
time by clicking on the column header.

Record Sorting & Detail
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Buttons and Pagination

❖ Back and Print button shown below appear only in the transaction where that’s an
option to view the detail version of it.

❖ Back button allow user to go back to the previous transaction lists while the Print button
allow you to print out the transaction detail.

❖ Enable user to navigate the listing page.



The Reports
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❖ Report menu.



Available Reports
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❖ List of available reports.



Overdue Report

❖ Print the report here.
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❖ To view the list of 18 months transactions with outstanding or advance
balance in amount, start from current month.



Sample of Overdue Report
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Transaction List Report

❖ To view the historical transactions base on selected month.

❖ Print the report here.
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❖ Select the period (Month) here. Note that the report only
available for 18 months, starts from current month. 



Sample of Transaction List Report
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❖ To view statement of account base on selected month.
❖ Select the period (Month) here. Note that the report only

available for 18 months, starts from current month.

Statement
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❖ Print the report here.



Sample of Statement Report
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Sales Order List
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❖ To view 18 months of sales order detail as well as the related Picking List
and Invoice, start from current month.

❖ Click to view more details.



Sample of Sales Order Report

❖ To print Imei (Picking List) , DO or Invoice.
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Sample of Picking List
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Sample of DO
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Sample of Invoice
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Invoice
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❖ To view 18 months of Invoice detail, start from current month.

❖ Click to view more details.

❖ Note that Overdue date column will display date and
Outstanding (RM) column will be highlighted in red color shall the invoice
is Overdue.



Print Invoice
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❖ To print the Invoice.



Sample of Invoice
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Invoice (Other Info)
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❖ Credit Note detail will be displayed in “Other Info” section if there is CN raised for the 
Invoice.  



Debit Note
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❖ To view 18 months of Debit Note detail, start from current month.

❖ Click to view more details.



Print Debit Note
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❖ To print the Debit Note.



Sample of Debit Note
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Credit Note

❖ To view 18 months of Credit Note detail, start from current month.

❖ Click to view more details.
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Print Credit Note
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❖ To print the Credit Note.



Credit Note (Offset Detail)
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❖ “Offset Detail” section will appear if the Credit Note had been used to offset invoice(s).  



Sample of Credit Note
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Receipt

❖ To view 18 months payment detail, start from current month.

❖ Click to view more details.
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Receipt Detail
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❖ Offset Date. ❖ Balance after offset. 

❖ Transaction Reference ID
from offline payment.  


